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Ha néi, ngay 01 thang 01 nam 2022
QUY PINH BAO HANH PHAN MEM enjiCAD

I. Pham vi va doi twong ap dung.
Pham vi 4p dung: Cac khach hang dd mua phin mém enjiCAD ctia cong ty CIC.
Poi twgng ap dung: Cac loai phién ban, level, hinh thirc van hanh phdn mém enjiCAD cua
cong ty CIC.
I1. Pinh nghia “Bao hanh phin mém”
Bao hanh phan mém 14 cong viéc khac phuc nhitng 16i, sy ¢b k¥ thuat xay ra do 15i cua
nguoi 1ap trinh san pham phan mém.
I11. Quy dinh bao hanh
1. Piéu kién dwoc bao hanh
Khach hang chi dugc bao hanh san pham khi phan mém con trong han bao hanh va phan
mém dugc mua chinh hang, c6 hda don chiing tir va gidy chirng nhan ban quyén phan mém.
Chi bao hanh céc 15i ciia chuong trinh phan mém cho cac chitc ning ciia san pham phan
mém & thoi diém cung cap. Ldi ciia chuong trinh dugc hiéu 1a: Ldi do nguoi 1ap trinh giy ra,
chur khong phai do cac nguyén nhan khach quan hodc nguoi stir dung gay ra.
2. Thoi han bao hanh
Thoi han 12 thang tinh tir thoi diém ban giao/nghiém thu san pham.
3. Phwong thirc biao hanh
Khi phét sinh 16i chuong trinh khach hang cé trach nhiém gtri 16i va ching minh 16i d6
cho CIC dé c6 co s khac phuc 16i nhanh nhat. Néu khong phai 18i cia churong trinh thi CIC
s& théng bao lai nguyén nhan d6 cho khach hang biét. Néu 12 16i ctia chuong trinh thi CIC s&
tién hanh khic phuc cac 16i cta chuwong trinh theo mét s6 phuong thirc sau déy:
Hudéng dan khach hang sta 16i chwong trinh thong qua Internet, dién thoai, Fax, hoic
E-mail trong vong 16 (muoi sau) gio lam viéc ké tir khi nhan duoc théng béo cua khach
hang.
Guri phan sira 16i ciia chuong trinh méi (néu ¢6) dén khach hang trong vong 05 ngay
lam viéc.
Truyc tiép stra chita 16i cua chuong trinh tai dia chi khach hang trong vong 02 ngay.
Khéch hang s& khong yéu cau va CIC s& khong phai dén tryuc tiép tai dia chi khach hang
néu yéu cau do khong thudc trach nhiém ciia CIC hozc cAc 16i clia chuong trinh c6 thé giai
quyét duoc tir Xa.
4. B#o hanh phan mém khong bao gém céc trudng hop sau:

Céc s6 liu, két qua dau vao dau ra ciia phan mém.
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- Céc 15i do cac phan mém khéc cai trén may gay ra.

- Céc sy ¢b do hu hong phan ciing hoic do virus.

- Ldi vé dit liéu do nguoi sir dung van hanh phan mém sai, v.v...
- L&i vé ha tang ang dung (mang, hé diéu hanh, vv...).

Quy dinh nay c6 hiéu luc ké tir ngay ban hanh cho dén khi ¢6 van ban thay thé méi.
Quy dinh c6 thé stra ddi, bd sung hodc thay thé ma khong can bao trudc.
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